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INTISARI 

Penelitian ini merupakan penelitian kuantitatif yang bertujuan untuk 

mengetahui pengaruh self efficacy dan iklim organisasi terhadap kinerja melalui 

work engagement sebagai variabel mediasi pada karyawan Bank Rakyat 

Indonesia di Cabang Katamso. Teknik sampel pada penelitian ini menggunakan 

populasi dan terkumpul 60 responden. Teknik pengumpulan data menggunakan 

kuesioner. Metode analisis data yang digunakan adalah regresi linier berganda, 

dan analisis jalur dengan program SPSS. Hasil pada penelitian menunjukkan 

bahwa (1) self efficacy berpengaruh positif dan signifikan terhadap kinerja, (2) 

self efficacy berpengaruh signifikan terhadap work engagement, (3) iklim 

organisasi berpengaruh positif dan signifikan terhadap kinerja, (4) iklim 

organisasi berpengaruh positif dan signifikan terhadap work engagement, (5) 

work engagement berpengaruh signifikan terhadap kinerja, (6) work 

engagement memediasi pengaruh self efficacy terhadap kinerja, (7) work 

engagement memediasi pengaruh iklim organisasi terhadap kinerja. 

Kata Kunci: Self Efficacy, Iklim Organisasi, Kinerja, Work Engagement. 
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ABSTRACT 

This research is a quantitative study that aims to determine the effect of 

self-efficacy and organizational climate on performance through work 

engagement as a mediating variable on Bank Rakyat Indonesia employees at 

the Katamso Branch. The sample technique in this study used a population of 

60 respondents. Data collection techniques using a questionnaire. Data analysis 

methods used are multiple linear regression, and path analysis with the SPSS 

program. The results of the study showed that (1) self efficacy had a positive 

and significant effect on performance, (2) self efficacy had a significant effect 

on work engagement, (3) organizational climate had a positive and significant 

effect on performance, (4) organizational climate had a positive and significant 

effect on work engagement, (5) work engagement significantly influences 

performance, (6) work engagement mediates the effect of self efficacy on 

performance, (7) work engagement mediates the influence of organizational 

climate on performance. 

Keywords: Self Efficacy, Organizational Climate, Performance, Work 

Engagement. 
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