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INTISARI

Penelitian ini dilakukan untuk mengidentifikasi peran sistem informasi e-
Learning dalam menciptakan keunggulan daya saing pada Universitas
Muhammadiyah Yogyakarta dikaitkan dengan peran, manfaat, keunggulan dan
kelemahan sistem informasi khusunya e-Learning di UMY. Responden dalam
penelitian ini adalah dosen UMY, mahasiswa UMY dan masyarakat umum.

Penelitian ini merupakan penelitian deskriptif. Jenis data yang digunakan dalam
penelitian ini berupa data primer. Data primer diperoleh dengan wawancara langsung
dan kuesioner terbuka. Metoda pengambilan sampel mengggunakan convenience
sampling.

Hasil penelitian menunjukkan bahwa peran e-Learning mampu menjadi
keunggulan dalam bersaing bagi UMY. Namun e-Learning UMY masih memiliki
beberapa kelemahan sehingga program ini belum berjalan maksimal. Kelemahan
tersebut dari budaya pengguna dan dari sisi perangkat.

Kata Kunci : Keunggulan Daya Saing, E-Learning.

ABSTRACT

This research aims to identify the role of e-Learning information system in
creating the competitive advantage of Universitas Muhammadiyah Yogyakarta in
relation to its role, use, strengths and weaknesses. The respondents of the research
were the lecturers of UMY, the students of UMY and the society.

The research was a descriptive one. The data used for this research was primary
data. The primary data was obtained by conducting direct interviews and distributing
questionnaires. The sampling method used was convenience sampling.

The results of the research showed that the e-Learning could be the competitive
advantage of UMY. However e-Learning still had several weaknesses that made the
program had not run maximally. The weaknesses were related to the culture of the
users and the equipment.

Keywords : Competitive Advantage, E-Learning.
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